INTEGRATED MANAGEMENT POLICY
We are the leading Argentine group in the manufacture, import, marketing and distribution of home appliances, as well as the main
seafood exporter in the country.
Our products and services oﬀer state-of-the-art solutions for a better quality of life.
We FOSTER dialogue with all of our stakeholders, always aiming at the satisfaction of our Clients, the growth and commitment of our
Associates, the generation of proﬁts and sustainability programs for our Shareholders, the development of our Suppliers, and the creation
of value in the Communities where we operate, hence contributing to sustainable development in an integral manner.
We GUARANTEE the excellence of our products and services complying with international safety, occupational health, environmental,
energy eﬃciency, and quality standards at all times, within a framework of Corporate Social Responsibility.
Our GOAL is giving continuous value to our clients and consumers across all of our products and services and all pre-sales and after-sales
interactions through the diﬀerent points of contact. Both our clients and consumers are a top priority in our decision-making process;
that is why our eﬀorts are aimed at their satisfaction.
OUR GOALS:

COMPLYING
with the applicable legal requirements
and all standards applied by the
organization

IMPROVING
the management and performance of
our processes continuously.

PROTECTING
FOSTERING
FOSTERING
Corporate Volunteering as a means
of channeling the charitable spirit
of our associates and maximizing
the creationof value in the
communities where we operate.

CREATING AND MAINTAINING
safe, pleasant and comfortable work
environments and spaces preventing
damage, avoiding wear and tear, and
promoting better health for our
employees, associates and
stakeholders.

the environment through the prevention of pollution in all of its forms
and the efficient use of resources; and
by promoting the manufacture of
products free of restricted or
hazardous substances, the continuous
improvement of the energy and
environmental performance, the
purchase and/or design of
energy-efficient, non-polluting
products,services and processes, and
minimizing waste and its impact
through waste treatment, recovery
and recycling.

PROVIDING
PROVIDING
the resources and information needed
to fulfill our commitments.
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